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Station 01 – Introduction 
Hello and welcome to the University and State Library of Münster, your destination for 
knowledge and research! We're delighted that you've joined us today to discover what 
we are offering at the central library.  

This tour will show you how to use the library, obtain your library card and navigate 
through the extensive range of media available here. 

The main tour takes about 30 minutes. Simply start here in the foyer and let yourself be 
guided from station to station. You can follow our recommended route or explore the 
library entirely on your own pace. Each stop is packed with useful information. 

For those of you eager to learn more, we offer additional information, for example on 
accessibility. You can easily identify these extra stations as they are labeled with a Z. 

Do you need a certificate for completing the library tour or a map showing all the tour 
stops? No problem! Visit our audio tour website for all the details and download the 
audio tour flyer. 

If you have any questions during the tour, don’t hesitate to talk to us. Whether you 
follow our recommended route or explore the library on your own, we hope you have a 
great time and make the most of your visit to the ULB. 

For our first stop, stay right here in the foyer and then scan station 2. Let’s get started!   

http://www.ulb.uni-muenster.de/
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Station 02 – The Foyer 
Welcome to the bustling heart of our library: the foyer! This is the starting point for 
many of your library activities. Let me show you what you can discover here. 

First off, you can securely store your personal belongings in the lockers. Nearby, you’ll 
find the payment machine, should you need to settle any overdue returns. 

If you turn around, you'll see our convenient stationery vending machine on the 
opposite wall. It’s well-stocked with all those little but crucial items that make student 
life easier: from USB sticks and index cards to highlighters, MensaCards, and personal 
hygiene products. At the far end of the foyer you will find a recharger for your 
MensaCard. 

You are standing at the large counter. Here, you can return borrowed items and check 
out new media. You can also collect reserved books and other media at this counter. 

Our library is generally open all week long—7 days a week. However, do keep in mind 
that opening hours for specific service areas may vary. Particularly during exam 
periods, we extend our hours to accommodate you. You can find all the details on our 
website. 

Here's a little tip: When you borrow a book, you can keep it for four weeks and extend 
the loan period if needed—unless someone else has already reserved it. You can see 
these options and the maximum extension period in your library account. 

Before you continue, here is a sneak preview of some major changes coming next year: 
We are converting the room at the end of the foyer into a spacious group work area, and 
the foyer itself will also be improved to make it a more pleasant place to spend time. 
Feel free to take a look at the room at the back and check out our information posters. 

Our audio tour then takes you into the ground floor reading room. There, you'll find out 
why it isn't so straightforward to search for books thematically on the shelves. Walk 
through the glass door and discover more!  

http://www.ulb.uni-muenster.de/
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Station 03 – The Ground floor reading room 
The Ground floor reading room has plenty to offer. Feel free to take a moment to look 
around. 

Right here, by the pillar, you’ll find several catalogue and Internet PCs. Used textbooks 
for sale are on the nearby shelf around the corner. The individual workstations in this 
room are intended for quiet work and study. Just pick any free seat, and please note 
that you can’t reserve one for longer breaks. 

To top up your drinking water, you won’t have far to go: help yourself to the water 
dispenser at the back of the room. For access to the separate parent–child room at the 
rear, pick up a key at the lending desk in the foyer. The room has a changing table, a 
play corner and an individual workstation. Further back you’ll also find the restrooms; 
additional sanitary facilities are on the first floor adjacent to  the Reading room foyer 
and to the Main reading room.ground 

Starting to wonder how to get hold of books, journals and online media? 

For your literature search, we recommend using KatalogPlus, which is freely accessible 
on our website around the clock. It lets you search the entire holdings.  It also helps 
you discover items at decentralised locations and titles available online only. Your 
personal library account is integrated as well, so you can place requests and renewals 
and keep track of your activities. 

For some hands-on practice, try tracking down a printed book at its various locations 
here in the building. A practice example is available on the audio tour website and on 
the audio tour leaflet. Feel free to use one of the two no‑login catalogue PCs to the right 
of the pillar.  By the way, you can change the display language to English in the menu at 
the top right.  You have found what you are looking for? Note the shelfmark and the 
location, and keep an eye out for the book as you move through the next stations. Our 
tour includes the relevant areas. Good to know: the catalogue‑only PCs here on the 
right aren’t suitable for opening online publications or for placing requests from the 
closed stacks. 

Do you also need access to titles available online in KatalogPlus? 

Members of the university can connect their own device to the on‑site ‘uni‑ms’ Wi‑Fi; 
the catalogue links will then take you to the full texts. Students and staff of the 
University of Münster can also access them off campus. 

If you do not work or study at the University of Münster, simply use the appropriately 
labelled ‘Internet PCs’ here at the standing counter; you’ll receive the required ‘login ID’ 
with password together with your library card at the information desk, all free of charge. 

http://www.ulb.uni-muenster.de/
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Access is not possible from your own device here via the guest Wi‑Fi ‘Guest on Campus’ 
or from outside the University of Münster. 

For later reference, we’ve compiled all the details on the university network and 
e‑resources on the ULB website under the ‘Service’ section. 

What you can fetch from the shelf yourself or open online isn’t the whole story. Millions 
of volumes are housed in closed stacks to save space and are available with a little 
wait. So how do you get hold of such titles? 

In KatalogPlus you will see "bitte bestellen"’, and the delivery time is shown as well. 
The order link called "Bestellung" appears when you are logged into KatalogPlus with a 
login or university ID. This works not only on the Internet PCs here, but also via the 
website from home—both for members of the university and for external users. 

If you have any questions or encounter difficulties with literature searches, don’t 
hesitate to stop by the information desk. We're happy to help! 

Our tour now continues to the stacks on the first basement level, where a large part of 
our books available for loan are kept. Enjoy discovering the next stops!  

http://www.ulb.uni-muenster.de/
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Station 05 – The Stack in the first basement 
We are glad you've made your way to the first basement of the library, where you can 
explore our frequently used resources. Use the overview map at the entrance to find 
your way around and locate the different call number groups. 

Here you'll find our textbook collection. 

This collection is a central resource for your study materials, containing a wide range of 
essential works relevant to your coursework. Given the high demand for many of these 
textbooks, we often keep multiple copies available for you. Moreover, most textbooks 
are also accessible as e-books via KatalogPlus. 

Feel free to browse the shelves. As you might have noticed from the labels, the books 
are organized by subject area and topic, making it easy for you to spontaneously 
explore interesting and supplementary literature. 

Additionally, you will find more frequently used specialized literature here. These 
books have call numbers that begin with a "3," followed by a letter, such as 3K and 3C. 
The books with these call numbers are organized by size and, within each format, 
sorted by consecutive numbers—this arrangement allows us to store as many books as 
possible in a limited space. Therefore, it is essential to have the exact call number to 
locate a specific book effectively. 

Keep in mind that this is just a small section of our collection. Through KatalogPlus, 
you'll find many more resources. Items from the closed stacks can be requested via 
KatalogPlus and picked up 1 – 3 days later. Holdings in decentralized libraries are 
usually available at their respective locations. Additionally, we have a wide variety of 
electronic media: e-books, e-journals, and databases. 

If you have already looked for our example exercise book in KatalogPlus in the ground 
floor reading room, you can locate it here — provided it hasn't been checked out. 

To borrow books, collect them and take them to the lending desk in the foyer. 

Make use of the multifunction devices to create copies, scans, or printouts. You can 
connect your own USB stick to these devices. Additional functionalities, such as 
Follow-Me-Printing and Scan2Mail, are available for university members, with handy 
instructions displayed on-site. 

Your next stop, the reading room foyer on the first floor, is easily accessible via the 
main staircase. Enjoy further exploration!  

http://www.ulb.uni-muenster.de/


 

7 
www.ulb.uni-muenster.de  Stand: 11.09.2025 

Station 06 – The Reading room foyer 
Welcome to the Reading room foyer, a central hub of the library! From here, you have 
access to the various reading rooms, the auditorium, the copy room, and the cafeteria. 

As you look around, you'll notice the copy room by the window front. Here, you'll find 
modern multifunction devices at your disposal for copying, scanning, and printing. We 
also offer a book-friendly e-scanner for digitizing particularly delicate books. You can 
connect a USB stick directly to the devices for file storage—handy instructions are 
posted on-site. 

Right next to the copy room is the auditorium. We host training sessions here, such as 
those on literature search techniques or literature management tools. You can find 
more information about our trainings and e-learning courses on our website or at the 
information desk in the ground floor reading room. 

To the right of the restrooms, you will find the entrance to the cafeteria. Here, you can 
take a well-deserved break and refresh yourself with a cup of coffee or a snack. To 
reach the next stopping point, walk through the cafeteria. There, you will find the door 
to the Westfalica reading room.  

http://www.ulb.uni-muenster.de/
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Station 07 – The Westfalica reading room and the State Library 
Welcome to the Westfalica Reading Room. The name refers to the books you'll find 
here, which are the most important reference works and sources on the topic of 
Westphalia. These books are always accessible and therefore not available for loan. 

As students at the University of Münster, you will primarily use our popular 
workstations here, which can be booked online through our seat reservation service. 

What is a state library? 

The ULB Münster, in addition to its role as a university library, is also the state library 
for Westphalia. The state of North Rhine-Westphalia has entrusted us with this 
important task. Our goal is to collect and preserve literature from and about Westphalia 
as comprehensively as possible. We automatically receive a copy of every new 
publication from Westphalian publishers. 

But our work goes even further: we digitize and preserve historical holdings to make 
them accessible to future generations. Furthermore, the ULB Münster cooperates with 
the two other state libraries in North Rhine-Westphalia: the ULB Bonn and the ULB 
Düsseldorf. Together, the state libraries publish the North Rhine-Westphalian 
bibliography - a comprehensive catalog of all publications from our federal state. 

For the next stage, please return to the Reading room foyer and head left through the 
Reading room to the group workspace. Have fun exploring and working!   

http://www.ulb.uni-muenster.de/
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Station 08 – The Group workspace 
Welcome to the Group workspace! This room offers a variety of options for collaborative 
work. You'll find soundproof work booths, inviting open blue seating areas, and 
traditional group work tables. If you’d like to use one of the work booths, you can easily 
reserve them through our desk reservation service on the ULB website. 

And here we kindly ask you: If there are few or no free workplaces, please find a 
solution that suits needs of all the people involved. So please be considerate and 
respectful to each other and help us create a comfortable learning atmosphere. Drinks 
in firmly closed containers are allowed, but eating is not permitted here. 

A little tip: The books on the shelves here belong to the field of biology and may 
provide useful resources for your studies. 

When you're ready to continue your audio tour, please return to the Reading room. The 
next stop awaits you at the pillar next to the staircase leading to the ground floor 
reading room. Enjoy the rest of your exploration!  

http://www.ulb.uni-muenster.de/
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Station 09 – The Reading room 
Welcome to the Reading room of the Central Library, a central hub for learning and 
work, featuring numerous individual workspaces and a non-circulating collection. Let's 
explore what this room has to offer. 

Some of the individual workspaces can be reserved, similar to what's available in the 
Westfalica reading room. You can easily reserve your seat using our desk reservation 
service on the ULB website. Please remember to vacate your seat if someone with a 
reservation claims it. 

The seats along the windows and across from the staircase to the ground floor reading 
room are available on a first-come, first-served basis and cannot be reserved. Each seat 
has a QR code that allows you to quickly check its reservation status. 

During exam periods, we provide break indicator discs at non-reservable workstations. 
These allow you to reserve your seat during the day for half an hour or for an hour over 
lunch. These discs can also be used for individual workstations in the ground floor 
reading room. 

The entire building is equipped with Wi-Fi. Students and staff of the University of 
Münster can use the uni-ms Wi-Fi by logging in with their university credentials and the 
network access password, which can be created in the CIT IT portal. The CIT team is 
available for assistance if needed. 

Members of other institutions can often use the international eduroam network, while 
the open Wi-Fi GuestOnCampus is also available. Please note that using eduroam and 
GuestOnCampus does not provide access to the licensed electronic resources of the 
ULB, as they operate outside the university network. 

University members have the option to rent a Reading room locker to securely store 
books and study materials. For this service, please contact the information desk team 
on the ground floor. 

We emphasize the importance of following some rules in the reading room: Please 
silence your phone and conduct conversations outside, such as in the foyer. Drinking is 
allowed with firmly closed containers, but eating is not permitted. 

In terms of literature, you'll find general and subject-specific reference works, 
handbooks, introductions, and textbooks here—providing fundamental literature for 
every field. These books cannot be borrowed to ensure they are always available to 
every user. Additional borrowable copies are often available in the stacks. 

http://www.ulb.uni-muenster.de/
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The subject codes on the shelves help you quickly locate books. For example, ANG 
stands for English Studies, and JUR for Law. Exact call numbers can be found in 
KatalogPlus and on our shelving system. 

If you've looked up our search example in the Ground floor reading room and find that 
the copies in the stacks are checked out, the non-circulating copy is available here. The 
Reading room also houses special locations for current journal issues, atlases, 
semester reserves, and dictionaries. You can find their exact locations in our flyer or on 
the website. 

If you've ordered a book that can only be viewed in the reading room, it will be issued 
in the Manuscripts Reading Room, which is also located on the first floor in an annex to 
the reading room. You can reach it via the access behind the lockers, to the right of the 
red wall. 

Good luck with your work in the reading room!  

http://www.ulb.uni-muenster.de/
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Station 10 – The Manuscript reading room 
Welcome to the Manuscript reading room, a special place brimming with cultural 
treasures! Here, you have the opportunity to explore valuable and protected collections 
from ULB Münster and other libraries. These include manuscripts, estates, autographs, 
and prints published before 1830. In addition, you'll find historically or artistically 
significant materials from the 18th to the 21st century, as well as maps and musical 
scores, all waiting to be explored. 

In the open-access shelves, you’ll find a thematically curated reference library. This 
includes literature on paleography, book illumination, the history of printing and 
bookbinding, as well as literature on estates and manuscripts. 

At our desk, you can obtain reading-room-only materials that you have requested via 
KatalogPlus or interlibrary loan. Our notification email contains all the important details 
on where and how you can view the requested titles. 

Feel free to step in even if you don't have any orders; our team is here to answer any 
questions you might have. You can find the current service hours online. 

Immerse yourself in the fascinating world of historical treasures and let yourself be 
inspired!  

http://www.ulb.uni-muenster.de/
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Station 11 – Service & Information 
Welcome to the final stop of our audio tour: the information desk! Feel free to reach out 
to us—whether you have a quick question about finding your way around, inquiries 
about a journal, or need assistance with thematic literature research, we're here to 
help. From Monday to Friday, you can visit us in person or simply give us a call. Our 
website provides the phone number, email address, and current service hours. 

If you have specific academic questions, our subject librarians are your go-to contacts. 
With their expertise, they can assist with complex literature inquiries and guide you 
through your field of study. 

In addition to this audio tour, the ULB offers several training sessions. A self-study 
course on literature research is an excellent starting point to become familiar with 
essential research tools. We also offer on-site or online training sessions, such as 
those on literature management and using AI for literature searches. Our complete 
ranges of offers is listed on our website under "ULB Tutor." 

This concludes our tour. We hope you have gained valuable insights into the diverse 
services of ULB Münster's Central Library. 

Would you like a certificate of participation for the tour of the Central Library? You can 
obtain one by taking our online test. The link and further details are available on the 
audio tour website or flyer. 

Thank you for spending your time with us. We wish you a pleasant day and look forward 
to your next visit! 

http://www.ulb.uni-muenster.de/
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