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Language s for E-Com m e rceLanguage s for E-Com m e rce

Th e  Ontology

To support w ork ing w ith  th e  dictionary and e xploring lan-
guage  and e -com m e rce  an ontology w as cre ate d. Th e  on-
tology link s dictionary e ntrie s in a w ay th at goe s be yond th e  
com m on “se e  also” k now n from  traditional dictionarie s. 
Th e  ontology de fine s additional relations be tw e e n e ntrie s, 
such  as is-a, use s, part-of, h as-part am ong oth e rs. W ith  
th is se t of relations it is possible  to infe r inform ation from  
th e  dictionary w ith out e xplicitly stating it (w h ich  w ould be  
an im m e nse  task  and th us practically not m anage able ).

For e xam ple , th e  ontology de fine s th at a sh op h as som e  
k ind of m eans of paym ent, a w e bsh op autom atically inh e r-
its th is attribute . Now  a m eans of paym ent is a h igh e r class 
of, for e xam ple , electronic paym ent. Th is is all state d e xpli-
citly. Using th e  ontology, it is now  possible  to infe r k now -
le dge  by se e ing th at a w e bsh op diffe re nciate s itself from  a 
re al-w orld sh op by be ing ele ctronic; as such , th e  m eans of 
paym ent m ust be  ele ctronic as w ell, so electronic paym ent 
is link e d to w e bsh op w ith out eve r stating th at relation e xpli-
citely. W ith  th is, th e  ontology allow s to e xplore  th e  e -com -
m e rce  dom ain m uch  e asie r and m ore  natural th an it w ould 
be  possible  w ith out.

Th e  Arbe itsbe re ich  Linguistik , in coope ra-
tion w ith  a num be r of partne rs in th e  
Europe an Union, is  w ork ing on a toolse t 
th at m ak e s learning about all aspe cts of e -
com m e rce  ve ry e asy. Our m ain task  is  to 
provide  oth e r partne rs w ith  a m ultilingual 
dictionary and an ontology th at both  can be  
inte grate d into course s on e -com m e rce . 

Th e  dictionary is curre ntly available  in English , 
Ge rm an and Spanish . All language s w ill eve ntually 
include  about 10 0 0  e ntrie s from  are as such  as 
com m e rce , trade , busine ss, inte rne t, te ch nology 
and law .

Th e  Dictionary Editor 

Due  to th e  inte rnational ch aracte r of th e  proje ct, an Inte r-
ne t-base d collaboration tool for cre ating m ultilingual dic-
tionarie s w as ne e de d. W h ile  w ork ing on th e  English  and 
Ge rm an ve rsions, w e  cre ate d a tool th at allow e d our Span-
ish  partne rs to w ork  on th e ir part w ith in our w ork flow . Only 
a m ode rn w e bbrow se r is ne e de d to w ork  w ith  th e  Diction-
ary Editor; its Inte rne t-base d nature  allow s w orldw ide  
acce ss at any tim e . It supports XML-base d data e xch ange  for 
industry-standard inte gration w ith  oth e r syste m s. Th e  Dic-
tionary Editor prove d so popular am ong our partne rs th at 
Finnish  and Latvian ve rsions h ave  joine d th e  th re e  base  
language s.

Th e  Dictionary 

Th e  ABL h as acce ss to a h uge  se t of language  re source s. 
Th e se , com bine d w ith  e xpe rtise  from  profe ssional linguists, 
te ach e rs and com pute r scie ntists, allow e d to cre ate  th e  base  
of th e  dictionary. It fe ature s not only de finitions for ove r 
10 0 0  e ntrie s pe r language  but also gram m atical inform a-
tion, com m on usage  and synonym s to support e asy e xplora-
tion of th e  w h ole  e -com m e rce  dom ain.
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