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Proje ct Ove rvie w

Incre as ing num be rs  of EU citiz e ns  h ave  acce s s  

to th e  Inte rne t and be caus e  w e b page s  are  a cos t-

e ffe ctive  inform ation and adve rtis ing ch anne l th e  

Inte rne t is  grow ing all th e  tim e , as  is  its  im port-

ance  to bus ine s s e s  of all s iz e s .

By e ngaging in E-Com m e rce , any s m all to m e di-

um  e nte rpris e  (SME) can pote ntially ope rate  on a 

global s cale . H ow e ve r, SMEs  ofte n don't h ave  

e nough  k now le dge  and e xpe rtis e  in targe ting 

global cus tom e rs  to e xploit th e  pote ntial of th e  In-

te rne t. Th is  is  e s pe cially true  w h e n it com e s  to ad-

dre s s ing th e  cros s -cultural is s ue s  of trans lating or 

localis ing a w e b s ite .

Th e re  is  cle arly a ne e d for an e ducational re -

s ource  w h ich  inte grate s  language  le arning w ith  

cros s -cultural com m unication; a training aid w h ich  

could be  us e d by SMEs  to de ve lop th e  ne ce s s ary 

s k ills  and th e re by e nh ance  th e ir com pe titive ne s s  

in th e  global com m e rcial e nvironm e nt.

A m ajor part of th e  Language s  for E-Com m e rce  

proje ct is  th e  de ve lopm e nt of cours e s  targe ting 

th e s e  diffe re nt ne e ds . Th e  tools  and m ate rials  pro-

duce d at th e  Arbe its be re ich  Linguis tik  are  

de s tine d to s upport and e nh ance  th e  language  ac-

q uis ition e xpe rie nce  th rough out th e  cours e s . 

Apart from  th at, inte gration into oth e r cours e s , fo-

cus s ing on s im ilar topics  is  a viable  option.
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De ve lopm e nt Tools e t

Due  to th e  inte rnational ch aracte r and diffe ring 

tim e  fram e s  for th e  national and re gional te am s  in 

th e  proje ct, an inde pe nde nt collaboration tool for 

cre ating m ultilingual dictionarie s  w as  ne e de d. 

Th e  de cis ion to de ve lop an Inte rne t-bas e d tool-

s e t on th e  bas is  of m ode rn w e b te ch nologie s  lik e  

AJAX w as  m ade  e arly in th e  de ve lopm e nt pro-

ce s s . W h ile  w ork ing on th e  Englis h  and Ge rm an 

ve rs ions , th e  Dictionary Editor w as  cre ate d as  a 

tool th at allow e d a location- and tim e -in-

de pe nde nt w ork flow . W ork  on th e  dictionarie s  can 

tak e  place  anyw h e re  in th e  w orld w ith  th e  m inim al 

re q uire m e nt of a m ode rn w e b-brow s e r and an In-

te rne t-conne cte d com pute r.

As  a prototype  and proof-of-con-

ce pt, a bas ic ve rs ion of an Ontology 

Vie w e r w as  de ve lope d as  w e ll. 

Granting acce s s  to th e  dictionary 

data conne cte d th rough  diffe re nt ty-

pe s  of re lations , a ne tw ork  of te rm s  

be com e s  acce s s ible  in a w ay it w as  

im pos s ible  be fore  w ith out tre m e ndous  k now le d-

ge  of th e  fie ld, th us  allow ing for inte raction in a 

w ay going be yond th at of traditional dictionarie s  

or e ncyclopae dias .

Us ing Ontologie s

Th e  te am  from  Müns te r Unive rs ity h as  e nrich e d 

th e  E-Com m e rce  dictionary w ith  additional k now -

le dge  by introducing ontological ne tw ork s . Th e s e  

give  s upport to e ntry de finitions  and introduce  re -

lations  s uch  as  h ype ronym y and h yponym y and 

h olonym y and m e ronym y. Th e  us e  of ope n arch i-

te cture  and inte rnational s tandards  m ak e s  it pos -

s ible  to build arbitrary conne ctions  be tw e e n 

te rm s , th us  e nabling a ne w  q uality of conne ction 

w ith  ontological k now le dge . Inte gration w ith  th e  

dictionary tak e s  k now le dge  acq uis ition s e ve ral 

s te ps  furth e r th an it w ould oth e rw is e  be  pos s ible , 

e ve n allow ing for a dis tinction be tw e e n am bigu-

ous  te rm s .

Multi-

lingual 

Dictionary

Th e  dictionary de ve -

lope d at th e  Arbe its be -

re ich  Linguis tik  com pris e s  

ove r 1,000 e ntrie s  from  

fie lds  as  dive rs e  as  law , 

bus ine s s , trans portation, s e -

curity, k now le dge  m anage -

m e nt and te ch nology. Each  

e ntry is  e q uippe d w ith  gram -

m atical inform ation and a de -

finition. Typical applications  of 

th e  w ord are  e xe m plifie d by col-

locations , s ynonym s  and ac-

ronym s  are  adde d w h e re  appro-

priate .

A h uge  s e t of language  re s ource s  

builds  th e  w ork ing bas e  of th e  dictio-

nary. From  th e s e , profe s s ional 

linguis ts  produce d a firs t s e t of th e  

m os t im portant te rm s  for th e  re le vant 

fie lds  of k now le dge . In a s e ve ral-m onth  

proce s s , a re fine m e nt took  place  in co-

ope ration w ith  te ach e rs  and com pute r 

s cie ntis ts , re s ulting in an ove rall lis t of 

ne arly 3,000 of th e  te rm s  m os t re le vant 

for th e  de s ire d targe t groups .

To e ns ure  a m axim um  of pos s ibilitie s  and to 

im prove  inte raction th rough out Europe , th e  

proje ct s tarte d aim ing at at le as t th re e  m ajor 

language s : Englis h , Ge rm an and Spanis h , but 

w ith  th e  option to include  m ore  language s  

along th e  w ay. Me anw h ile , w ork  on a Finnis h  

and a Latvian ve rs ion h as  s tarte d as  w e ll.

Language s for E-Com m e rce
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Search _ 1143
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